Appendix 3 - Procedure for enquiries regarding Watford Council Leisure Centres
CENTRAL, WOODSIDE & WOODSIDE STADIUM

Enaquiry / Oue 15t point of contact :
quiry Q y »| XX - Operations Manager » Was this resolved?
. Tel: 01923 892710
(Contact leisure operator E-mail: A A
in the first instance) , . No Yes
* 10 working day response time

Close

2" point of contact
General Manager

Was this resolved?

A 4

Tel: 01923 892711
E-mail: A A

No Yes

* 10 working day response time

Close

3 point of contact
Area Contract Manager

Was this resolved?

A 4

Tel:
E-mail: v A 4
. . No Yes
* 10 working day response time
\ 4
Close

Was this resolved?

A 4

4th point of contact

Julietta Federico — Contract Monitoring
Officer - WBC 4 v

Tel: 01923 278318 or No Yes

E-mail: julietta.federico@watford.gov.uk

* 10 working day response time v
Close

5th point of contact
Chris Fennell — Leisure & Community

A 4

Was this resolved?

Section Head - WBC

Tel: 01923 278317 A4 A
E-mail: chris.fennell@watford.gov.uk No Yes
* 10 working day response time

Close

6th point of contact
Head of Service - WBC

Tel: 01923 2783xx

A 4

E-mail:
* 10 working day response time

Last point of contact



blocked::mailto:julietta.federico@watford.gov.uk
mailto:chris.fennell@watford.gov.uk

